RESOURCE PHONE NUMBERS/WEBSITES – AUGUSTA AREA

County Health Departments and Department of Family and Children Services

	COUNTY
	HEALTH DEPARTMENT
	DEPT. OF FAMILY &

CHILDREN SERVICES

	Aiken
	803-642-1687
	803-642-3603

	Barrow
	770-307-3011
	770-868-4222

	Burke
	706-554-3456
	706-554-7751

	Clarke
	706-542-8600
	706-227-7000

	Columbia
	706-541-1318
	706-541-1640

	Elbert
	706-283-3775
	706-213-2001

	Emanuel
	478-237-7501
	478-289-2400

	Glascock
	706-598-2061
	706-598-2955

	Greene
	706-453-7561
	706-542-8600

	Hancock
	706-444-6616
	706-444-1203

	Jackson
	706-367-5204
	706-367-3000

	Jefferson
	478-625-3716
	478-625-7259

	Jenkins
	478-982-2811
	478-982-1944

	Johnson
	912-864-3542
	912-864-4210

	Lincoln
	706-359-3154
	706-359-3135

	Madison
	706-795-2131
	706-795-2128

	McDuffie
	706-595-1740
	706-595-2946

	Morgan
	706-342-1726
	706-343-5800

	Oconee
	706-769-5221
	706-769-2506

	Oglethorpe
	706-743-8181
	706-743-8152

	Richmond
	706-667-4287
	706-721-3000

	Screven
	912-564-2182
	912-564-2041

	Taliaferro
	706-456-2316
	706-456-2339

	Walton
	770-267-2586
	770-207-4000

	Warren
	706-465-2252
	706-465-3326

	Washington
	478-552-3210
	478-553-2350

	Wilkes
	706-678-2622
	706-678-2814


RESOURCES FOR PREGNANT WOMEN
	RESOURCE
	PHONE NUMBER

	Aiken SC County Dept. of Family & Children’s Services
	803-642-3603

	Aiken SC County Health Dept.
	803-642-1685

	Car Seats (contact your local health department
	706-667-4650

	Care Pregnancy Center
	706-724-3733

	Catholic Social Services
	706-722-3661

	Child Support – Maximus
	706-733-0791

	Childbirth Education Classes at MCG
	706-721-9351

	Columbia Co. Dept. of Family & Children’s Services
	706-541-1640

	Columbia County Health Dept.
	706-541-1640

	Crisis Line – Mental Health
	706-560-2943

	Domestic Violence – Safe Homes
	706-736-2499

	Drug Abuse Hotline
	800-338-6745

	Early Intervention – Babies Can’t Wait
	706-667-4280

	Emergency – Pregnancy Related Medical Problems – MCG
	706-721-2687

	Family Counseling Center
	706-722-6512

	Fort Gordon Family Advocacy Program
	706-791-3579

	Healthy Start – Community Partnership
	706-721-1045

	Healthy Start – Enterprise Community
	800-928-3728

	HIV/AIDS – Ryan White Program
	706-667-4342

	Housing Authority
	706-724-5466

	Planned Parenthood
	706-724-5557

	POWERLINE for Pregnant Women
	800-822-2539

	Rape Crisis Center
	706-724-5200

	Resource Mothers Program
	800-326-7467

	Richmond County Dept. of Family & Children’s Services
	706-721-3000

	Richmond County Health Dept.
	706-667-4287

	Salvation Army
	706-826-7933

	Social Work at MCG
	706-721-8150

	South Caroline Helpline for Women & Families
	800-868-0404

	Transportation – Medicaid
	888-224-7988

	WIC Supplemental Food Program
	706-721-1559


SERVICES FOR CHILDREN WITH SPECIAL NEEDS
	SERVICE
	PHONE NUMBER

	American Cancer Society (Augusta area)
	706-731-9000

	American Diabetes Association
	800-232-3472

	American Kidney Fund
	800-638-8299

	Babies Can’t Wait
	800-229-2038 or

706-667-4279

	Children’s Medical Services (CMS)
	706-721-5800

	Community Mental Health Center – Family Support Program
	706-721-9873

	Cystic Fibrosis Foundation
	800-344-4823

	Deaf Interpreting Services
	706-894-8558

	Federation for Children with Special Needs
	617-482-2915

	Georgia Council for Hearing Impaired
	800-541-0710

	Make a Wish Foundation
	770-916-0082, ext. 120

	March of Dimes
	706-733-8438

	Medical College of Georgia – Children’s Medical Center
	706-721-4262

	Muscular Dystrophy Association
	706-738-8543

	National Info Center for Children & Youth with Disabilities
	202-416-0300

	National Kidney Foundation
	800-622-9010

	Respite Care
	706-721-9873

	Richmond County Health Department
	706-721-5800

	Spina Bifida Association of Georgia
	404-636-6212

	Sunshine Foundation
	706-724-6526

	United Cerebral Palsy
	800-872-5827


SUDDEN INFANT DEATH SYNDROME (SIDS)

Information and Services

	AGENCY
	PHONE NUMBER

	AGAST – The Alliance of Grandparents Against SIDS Tragedy)
	800-793-SIDS

	American Sudden Infant Death Institute
	800-232-SIDS

	Association of SIDS and Infant Mortality Programs
	410-706-5062

	SIDS Atlanta, Georgia Affiliate
	912-729-2882

	Southwest SIDS Research Institute, Inc.
	800-245-7437

	Sudden Infant Death Syndrome (SIDS) Alliance
	800-221-SIDS

	The Georgia SIDS/OID Information and Counseling Program
	404-679-0531

	The National Infant Death Syndrome Resource Center
	703-821-8955


SUPPORT GROUPS
	GROUP
	PHONE NUMBER

	Autism Support Group
	803-642-0712

	Bereavement Services/Resolve Through Sharing (RTS)
	800-362-9567, ext. 4747

	Compassionate Friends
	706-733-6818

	Empty Arms Neonatal Support Group
	706-481-4227

	LaLeche League of Augusta
	706-667-9356

706-736-1893

	Mommy and Me
	706-651-9300

	Moms Offering Moms Support Group
	706-869-9806

	Mothers of Multiples Support Groups
	706-854-0781

	Mothers of Preschoolers
	706-733-4207

	Parent-to-Parent (for parents of children with disabilities)
	706-860-8350

	Parents Healing Together (for parents who experienced the loss of a baby)
	706-774-5800

	Pat-A-Cake Club (group for new mothers)
	706-481—7727

	SHARE Pregnancy and Infant Loss Support, Inc.
	314-947-6164


HOTLINE AND HELPLINE NUMBERS

	AGENCY
	PHONE NUMBER

	Adoption – National Adoption Center
	800-862-3678

	Child Abuse


Childhelp USA
	800-4-A-CHILD

	
Covenant House Nineline
	800-999-9999

	
GA Council to Prevent Child Abuse
	800-CHILDREN

	
National Center for Missing & Exploited Children
	800-843-5678

	
National Clearinghouse on Child Abuse & Neglect
	800-394-3366

	
National Runaway Switchboard
	800-621-4000

	Domestic Violence Hotline
	800-799-7233

	Health Insurance for Children (low or no cost) –

PeachCare
	877-GA-PEACH

	Pregnancy and Parenting Helplines
	GA: 800-822-2539

SC: 800-868-0404

	Planned Parenthood
	800-669-0156

	Rape, Abuse and Incest National (RAIN) Network
	800-656-4673

	Sexually Transmitted Diseases – HIV/AIDS
	

	
CDC National STD/Aids Hotline
	800-227-8922

	
National Herpes Resource Center
	800-230-6039

	
HIV/AIDS Treatment Information Service
	800-HIV-0400

	
Project Inform Nat’l HIV/AIDS Treatment
	800-822-7422

	Substance Abuse
	

	
Al-Anon Family Group Headquarters
	800-425-2666

	
Alcohol and Drug Helpline
	800-821-4357

	
American Council on Alcoholism
	800-527-5344

	
Georgia Drug Abuse Helpline
	800-338-6745

	
Nat’l Clearinghouse for Alcohol & Drug
	800-729-6686

	
Nat’l Council on Alcoholism & Drug Dependence
	800-622-2255

	Teen Helplines
	

	
Aiken County CSRA Teen Line
	877-833-6211

	
KidsPeace National Helpline
	800-334-4KID

	
National Youth Crisis Line
	800-448-4663


MEDICAID TRANSPORTATION
The Department of Medical Assistance has restructured the Medicaid Non-Emergency Transportation (NET) Program and awarded contracts for a NET broker system. Five NET regions have been established in the State of Georgia: North, Atlanta, Central, East and Southwest. Effective October 1, 1997, Medicaid recipients who need access to medical care or services covered by Medicaid and have no other means of transportation must contact the Broker servicing their county to arrange for appropriate transportation. Each Broker is required to maintain a toll free telephone access for transportation scheduling services Monday-Friday from 6:00 am – 8:00 pm and Saturdays from 8:00 am – 1:00 pm.

	REGION
	COUNTIES
	PHONE NUMBER

	North
	Banks, Barrow, Bartow, Catoosa, Chattooga, Cherokee, Clarke, Cobb, Dade, Dawson, Douglas, Elbert, Fannin, Floyd, Forsyth, Franklin, Gilmer, Gordon, Greene, Gwinnett, Habersham, Hall, Haralson, Hart, Jackson, Lumpkin, Madison, Morgan, Murray, Newton, Oglethorpe, Oconee, Paulding, Pickins, Polk, Rabun
	770-391-6128

Or

888-217-8870

	Atlanta
	DeKalb, Fulton
	404-763-2592

	Central
	Baldwin, Bibb, Bleckley, Butts, Carroll, Clayton, Coweta, Crawford, Dodge, Fayette, Hancock, Heard, Henry, Houston, Jasper, Johnson, Jones, Lamar, Laurens, Meriwether, Montgomery, Monroe, Peach, Pike, Pulaski, Putman, Spalding, Telfair, Treutlin, Troup, Twiggs, Upson, Washington, Wheeler, Wilcox, Wilkinson
	888-224-7981

	East
	Appling, Atkinson, Bacon, Brantley, Bryan, Burke, Bulloch, Camden, Candler, Charlton, Chatham, Clinch, Coffee, Columbia, Effingham, Emanuel, Evans, Glascock, Glynn, Jeff Davis, Jefferson, Liberty, Lincoln, Long, McDuffie, McIntosh, Pierce, Richmond, Screven, Talaiferro, Tattnall, Toombs, Troup, Ware, Warren, Wayne, Wilkes
	888-224-7988

	Southwest
	Baker, Ben Hill, Berrien, Brooks, Calhoun, Chattahoochee, Clay, Colquitt, Cook, Crisp, Decatur, Dooly, Dougherty, Early, Echols, Grady, Harris, Irwin, Lanier, Lee, Lowndes, Macon, Marion, Miller, Mitchell, Muscogee, Quitman, Randolph, Schley, Seminole, Stewart, Sumter, Talbot, Taylor, Terrell, Thomas, Tift, Turner, Webster, Worth
	888-224-7985


NON-MEDICAID TRANSPORTATION RESOURCES

	COUNTY
	AGENCY/COMPANY
	PHONE NUMBER

	Burke
	Burke County Transit System – Need 24 hour notice. Transports within the county only and to Augusta for medical appointments
	706-554-1660

	
	Burke County Dept. of Family and Children Services – Need 2 day notice.
	706-554-7751

	Columbia
	Columbia County Transit – Will transport anywhere client needs to go. Need 24 hour notice for medical appointments – no appointments after 2:00 pm. Fees: Adults - $2.00 one way, $4.00 round trip. Child - $1.00 one way, $2.00 round trip
	706-556-0807

	Emanuel
	Emanuel County Dept. of Family and Children Services
	912-289-2400

	
	Ogeechee Mental Health – Provide special transportation only if patient needs to come for medical appointment.
	912-289-2530

	Glascock
	Glascock County Transit – Provides transportation 1-2 times per month. Fee is on sliding scale basis.
	706-598-2671

	Jefferson
	Jefferson County Transit
	912-625-8518

	
	Rural Health Outreach Program (RHOP) – Provides transportation to Jefferson County Prenatal Center
	912-625-8137

	Lincoln
	Lincoln County Transit
	706-359-3116

	McDuffie
	McDuffie County Transit – Provides transportation for medical appointments, grocery shopping, etc. Fees vary according to distance
	706-595-6683

	Richmond
	Department of Family and Children Services – Provides bus tokens for city bus line.
	706-721-3022

	
	Medi-Cab
	706-863-9800

	
	Radio Cab
	706-722-3501

	Screven
	Department of Family and Children Services
	912-564-2041

	Warren
	Department of Family and Children Services
	706-465-3326

	
	Warren County Transit
	706-465-3222

	Wilkes
	Wilkes County Transit – Need 24 hour notice if pick up is from client’s home.
	706-678-4459


WEBSITES FOR PARENTS
	RESOURCE
	WEBSITE

	Adoption
	http://www.adopting.org/sitparnt.html

	American Academy of Pediatrics
	http://www.aap.org/

	Augusta Parent
	http://www.augustaparent.com/

	Baby Center
	http://www.babycenter.com/

	Bright Futures Home Page-NCEMCH
	http://www.brightfutures.org/

	Children’s Television Network
	http://www.ctw.org/

	Parenting Humor
	http://www.parentinghumor.com/

	Parents Place
	http://www.parentsplace.com/

	Parenting Questions & Tips
	http://www.family.com/
http://www.mcg.edu/resources/mh

	Parenting Resources
	http://www.family.com/
http://www.mcg.edu/resources/mh

	Parent Soup
	http://www.parentsoup.com/

	Single Parenting
	http://singleparents.about.com/
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